SERTIFIKA / CERTIFICATE
AKAS YAPI SAN. VE TiC. A.S.

KISIKLI MAH. ALEMDAG CAD. NO: 78 iC KAPI NO: 1
USKUDAR / iSTANBUL / TURKEY

Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gérilmistir:

Has been assessed and found to Comply with the Requirements of:

ISO 10002:2018

MUSTERI MEMNUNIYETi YONETIM SiSTEMI
Customer Satisfaction Management System

" . 5 : .. L P
Kurulusunun ~ iKAMET AMAGLI OLMAYAN BiNALARIN iNSAATI (FABRIKA, ATOLYE, SANAYi URETIMI
AMAGLAYAN BINALAR ILE HASTANE, OKUL, OTEL, ISYERI, MAGAZA, ALISVERIS MERKEZI, LOKANTA, KAPALI SPOR

: : L » . .
TESISI, CAMI, KAPALI OROPARK INSAATI)  Kapsami igin

{4
For scope CONSTRUCTION OF NON-RESIDENTIAL BUILDINGS (CONSTRUCTION OF FACTORY, WORKSHOP
BUILDING FOR INDUSTRIAL PRODUCTION WITH HOSPITAL, SCHOOL, HOTEL, OFFICE, STORE, SHOPPING CENTER,

124
RESTAURANT, INDOOR SPORTS FACILITY, MOSQUE, INDOOR PARKING)

Sertifika Numarasi / Certificate Number : NVA-CM-21011001
ilk Yaywn Tarihi / Certificate Issue Date : 10.01.2022
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 10.01.2023
Sertifika Periyodu / Certificate Period :1vil/1Year
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NVA denetim yiiritilmesinde gerekli itina ve yetkinlik gostermesine ragmen bilyiik ihtimallerde dahil sorumluluk kabul etmeyecektir. Bu belgenin .
miilkiyet hakki NVA aittir ve istenildiginde iade edilmelidir.

NVA control the conduct of standards. Although due care and competence, including gross negligence will not accept responsibility. This document
or proprietary rights owned by NVA and must be returned upon request.

NVA KALITE TEST OLGUM HIZMETLERI EGITIM VE BELGELENDIRME TiC. LTD. $TI.
Beylikdiizi OSB Mahallesi 3. Cadde HGS ingaat Corner Office Apt. No: 8/55 Beylikduizit / ISTANBUL / TURKEY
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